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 Learning from supporters (family members, carers, and spouses) experience of the HBTT service

Thank you for considering participating in this research project. The purpose of this document is to explain to you what the work is about and what your participation would involve, to enable you to make an informed choice.

What is the purpose of the study?
The purpose of this study is to explore and evaluate the experience of the HBTT service from the perspective of supporters (family members, carers, and spouses). Our aim is to identify strengths, challenges, and areas for improvement in service delivery. Niamh Flynn, the researcher in this study is a Trainee Clinical Psychologist on the Doctorate in Clinical Psychology programme in UCC, and an employee of the HSE. She is not an employee of the HBTT service 

What does the study involve?
Participants will be asked to complete a standard HSE satisfaction survey adapted for the use of supporters.

Is it voluntary?  Is it confidential?  Is it anonymous? Is the data kept in a secure place?
Participation is completely voluntary. The study does not collect information that identifies any individual person, so participants are anonymous. The anonymous data will be stored on a University College Cork supported cloud storage platform OneDrive. The data will be stored for a minimum of 3 years and a maximum of 10 years. However, if you share information about a vulnerable child or adult the researcher is mandated to make a report to the appropriate HSE service, such as the South Lee safeguarding vulnerable adults service and/or TUSLA.

Who can participate?
Individuals who provide significant support to someone who has utilised the HBTT service in the last year, or a current service user who has been in the service for a minimum of three weeks.

Who cannot participate in the study?
Individuals who are not supporters of a HBTT service users.
Individuals who are supports of a HBTT service user admitted to the service less than 3 weeks ago or discharged more than one year ago.

Can I withdraw from the study?
Once you hit the submit button, we will not be able to identify your data as it is processed anonymously. Therefore, you cannot withdraw from this study once you have clicked the submit button on the survey. If you wish to withdraw, do so prior to submitting the survey. 

Are there any risks in participating in the study?
There are no anticipated risks in participating in this study. 

Are there any benefits in participating in the study?
 and the findings will be presented to the HBTT Team, and they may make changes based on the findings of this study. For example, these changes may relate to improving communication, waiting times, access to resources or increasing support for supporters. 

What if I have questions about how my data is managed?
If you have any concerns on how your data will be managed, you can contact the Data Protection Commission https://www.dataprotection.ie/. 
The data controller is the University College Cork. 

What will happen to the research data?
The information will be used for a Service Based research project conducted by Niamh Flynn, a first year Doctorate in Clinical Psychology trainee. The information you provide may also contribute to research publications and/or conference presentations. The findings will also be presented to the HBTT. 

What if I want to talk to someone after I complete the study?
If you have concerns about the research study, you can contact the student researcher (Niamh Flynn) and/or Professor Samantha Dockray. Their email details are below. 
We do not anticipate any negative outcomes from participating in this study. Should you have concerns about your wellbeing or mental health support needs, the services below may be of assistance. 
Support services: 
For more information on mental health services, you can:
· talk to a GP
· freephone our information line anytime on 1800 111 888

Shine: Offers free support for relatives and supporters of people with lived experience of mental illness. Your loved one does not need to be attending our services as this is support especially for you. https://www.shine.ie

Text About It: https://www.textaboutit.ie . This is a free, anonymous 24/7 messaging service providing everything from a calming chat to immediate support for mental health and wellbeing.

This study has obtained ethical approval from the UCC Applied Psychology Research Ethics Committee.

If you have any queries about this research, you can contact us at:
Student Researcher (Niamh Flynn): 123128520@umail.com
Project Supervisor (Professor Samantha Dockray): s.dockray@ucc.ie 
If you agree to take part in this study, please click the arrow to complete the consent form.

1

1

image1.jpg
& UCC

University College Cork, Ireland
Colaiste na hOllscoile Corcaigh




